Important things to know about Service Hours

Hours are assigned by 4
month seasons

Hours are per Family

When are hours due?

Cost per unfulfilled
hour?

No show fine

Points vs. Hours

Timing at meets hosted
by other clubs

September 1 - December 31
January 1 - April 30
May 1 - August 31

Hours are assigned per family. The highest number of hours for
a swimmer in your family will be assigned. ie if you have 2
swimmers, each in yellow 1 and gold 3, your family will be
assigned gold 3 hours

December 31
April 30
August 31

S85. You will be billed for unworked hours at season end.

If you do not show for your job=5150

Points = Hours. In the system a job is assigned points or
hours. If a job has points, that is equal to the hours you will
receive for the job.

These jobs do not count towards your service hour requirement. It
is required that participating families sign up to time.

Please do your part!



More things to know:

When are jobs posted?

For SCSC Hosted meets, jobs are posted
2-3 weeks prior to the event. Some jobs
may post earlier than others if we need
more information before posting (ie

timeline for timing chairs)

For meets hosted by other teams, jobs

are usually posted the week of the event.

When jobs open, you are limited in the
number of jobs you can sign up for in the
first 24 hours. This helps all families have
a chance to sign up. After 24 hours, you
can sign up for more jobs if they are

available.

How do I sign up?

Who can fulfill my hours?

Friends or family can help you to fulfill
your hours. The job should be signed
up under your account, so you receive

credit.

Most jobs require someone 15 or

older. Timing can be 12 and older.

Swimmers should not be assigned jobs

during meets they are swimming in.

Sign in to your SCSC account

Click Events and Competition page in the left menu

Click on Team Events

Click on green JOB SIGNUP button



Jobs, job descriptions, and times are listed.

*please note if you are traveling, the time zone will adjust to where you are.

Open jobs have a box and line next to it.

Click on the open box for the job and time you are committing to

Click on the SignUp button at the top or bottom of the jobs window
Enter the name and phone number of who will be doing the job.

Show up at the event with enough time to get to your job.

How do | get credit?

SCSC Hosted Meets Hosted by other teams/

No volunteer check in

e Signin at the Volunteer Check In table. e Beontime & report to your position.
Check the job description if you are not
sure where to go (ie timing lanes).

e Circle & Initial e Ifthereis a volunteer coordinator, they will
come by to check you in.

e Complete the job e No volunteer coordinator? Send a selfie to
jeorrigan@santaclaraswimclub.org @S your checkin.

Final notes:

e We can train you on the spot! Don’t be afraid to jump in.

e Hours apply to all families, regardless of if you are swimming in meets or not.

e Please allow 1 week after a meet for hours to post

e To Check your hours: Sign into your account > My Account > Account Info > Service Hours tab. If the hours
for the season have been entered, a zero or negative balance means your hours have been completed!

e By fulfilling your hours, you are helping SCSC with fundraising efforts and providing our athletes with
competition opportunities.

e THANKYOU FOR ALL YOU DO! GO Scsc!!!it!



